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LL CALLING UPSET WONT T/ON UNTIL HAVE ACCESS HE I S  CALLING H I S  LAWYER 972 02402 
BUT AS THE LL HE WESNT HAVE ACCESS TO ALL APTWVERY UPSET HUNG UP 972 02402 

N3N BP/EFT CUSTOMER SRECT 
MASTER METER 

PH 847/353-7653 0000 
PER METRO DISPATCH NDS EVERYONE HOME TO ISSUES 64WCUST VERY UPSET 113 02402 
LL CLD WNTNG PRES 0FC;PER SUP TLD 2 CL 8K DURNG REG BUSINESS HRS 659 02402 

CUSTOMER SELECT POOL INFORMATION 

EFFECTIVE DATE: 05/18/01 NAME ' N i c o r  Energy ,  LLC 
BILLED: NICOR CONSOLIDATED 
CANCELLED DATE PHONE ' 888/642-6797 

1 1 Pg=l WW RCV LTAI  

cx. 



Next (N) N XMIT 



MTR:3971637 CUASS:14 MTL0C:oR YR:02 a : 2 7  TC BC:B00GA 
+Am564 4 CAD Order L is t  

(847)353-7653 SEE BASIC 

V i e w  
Or d 
Nun T e n  

1 4  
2 4  
3 4  
4 4  
5 4  
6 4  
7 4  

9 4  
.1 0 4 
11 4 

/ ,  ‘ I S  4 

Detail [enter order nunber) 
Work 

Date 
10/25/02 
10/24/02 
10/24/02 
08/22/02 
08/22/02 
08/20/02 
08/15/02 
08/1 5/02 
08/15/02 
08/09/02 
04/03/00 

Code 
640 
549 
090 
110 
118 
110 
76A 
640 
64R 
240 
660 

. 
S t a t u s  

FLD W L  
FLD COMPL 
R D  aMpL 
CO COMPtET 
FLD W L  
FLD CCMPL 
FLD W L  
INTERRUPT 
FLD CCMPL 
FLD CCMPL 
FLD W L  

hI 4 Paget h l i  
C.A.D. 
Ticket t 

403-2O021025-01864 
403-20021024-02404 

403-20020822-03584 
403-20020822-0072i 
403-20020820-00724 
403-20020815-01374 

403-20021024-02834 

403-2002081 5-03044 
403-20020815-03154 
403-2O820809-0 1771 
4a3-20000403-00094 

4XMIT4’ h 4 

39 5 Pg=l FOR4 RCV L T A I  
N3 WRt CAD H l S m Y  MWWS TO ERXT i-OR THIS ACCOUNT 
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D ispa tch  code 640 Scheduled 16/25/02 D i v i s i o n  1 ,  Zone 2 FIM Job 0 20026J544 
Report code 64 FLD UrVlpL subcode Worked 18/25/62 

Geo 41NllE3222 Ref 041S/027W 
171 1 W VICTORIA DR 
JAKVB1K.TU.i 
Meter 39.7 1 637 LOC OR Code 27 M f g r  2 Y r  2 D i a l s  4 Testhand 
Rate 14 ph 847/353-7653 2nd Ph 847/353-7653 

MT PROSPECT 1-34-86-6264 

Order taken 10/25/02 12:26 by 55 

Last  read 16/18/02 Read 0321 Months s ince  l a s t  read Date 0.N.P 
Date 6.1. Date off 
Read range 0345 - 0466' 
Canputer Call  Ahead: ALLOWED 847/353-7653 Resul t :  a t  

I n s t r u c t i m s :  CALL 847 6705668 TOBBIE WILL LET YOU IN MUST CALL' 16 MINS 
COD Custcmer Msg: PER METRO DISPATCH NDS EVERYONE KME TO ISSUES 640/CVST VERY 

LL CLD WNTNG PRES OFC;PER svp TLD 2 a BK DWAG PEG BUSIKSS 
COD Premise Msg: LL CALLING UPSET WONT T/ON M I L  H4VE ACCESS HE IS CALLING H 

BUT AS THE LL HE DOESNT HAVE ACCESS TO ALL APTS/VERY UPSET H 

MASTER METER METER SEALED 

j 

Standard Msg: 

Next (N) bN4 X M I T b  4 ' 

56 24 Pg=l FOW RCV LTAI 



D i s p a t c h  Code 640 Scheduled 16/25/02 D i v i s i o n  1 .  Zone 2 R4 Job # 20026J544 
Report code 64 FLD COMPL Subcode Worked 10/25/02 
171 1 W V ICTORIA DR MT PROSPECT 1-34-88-0264 
JAKUBIK,TOM Geo 4 1 N11 E3222 Ref 041S/027W 
M e t e r  3971637 LOC OR Code 27 Mfg r  2 Y r  2 D i a l s  4 Testhand 
Rate 14 Ph 8471353-7653 2nd Ph 847/353-7653 Order taken 1@/25/@2 12 :28  by 

Last read 16/18/02 Read 0321 Months since l a s t  r e a d  Dale O .N .P .  
D a t e  B. I .  Date o f f  
Read range  0345 - 0466 
Ccmputer C a l l  Ahead:  ALLOWED 847/353-7653 R e s u l t  : ,-- I t  

instructions: CALL 847 8705668 TOBBIE WILL LET Y O U K M U S T  CALL I +J 
COD Customer Msg :  PER METRO DISPATCH NDS EVERYONE W E  TO IssuEs 640 /&~6Ew 

LL'-CLD WNTNG PRES 0FC;PER SUP TLD 2 CL BK DURNG REG BUSINESS 
COD Premise  Msg :  LL CALLING UPSET WNT T/ON IJNTIL H4VE ACCESS HE IS CALLING H 

BUT AS THE LL HE WESNT HAVE ACCESS TO ALL APTS/VERY UPSET H 
S t a n d a r d  M s g :  
M4STER METER METER SEALED 

Next (N) bN4 XMIT b 4 

56 24 Pg=l FOR4 RCV LTAI  



Report Code 64 Worked 10/25/02 by 11117 
1711 W VICTORIA DR MT PROSPECT POSTED 
Times : Prev finish En-route. At job Ccmpleted 

Repor t ed 14:00 13:51 14:03 14:41 Vehicle 8256 
Actual 13:51 14:09 14:41 

N3 CHARGE Read 0393 AC check: OK 
Odorant check: No CHECK CO Device Alarmed: No Two-man : 
Gas indic used: BOTH Test hand : 
Tags: Cent Ht Room Htr Water.Htr Range Dryer Piping Other Cust Adv 

C m e n  t s : 

turn on relite 6 apt with village of mount prospect official in car 315. 

Next-Prev (N/P) b 1 4  Xmit b 4 

57 24 Pg=l FOW RCV LTAI 



Document Name: Rates 

CJ;::; Code 5 4 9  Scheduled 10/24/02 Divlsion 1, zone 2 
Report code 5 4  FLD COMPL Subcode 1 Worked 1@/24/@2 
1711 W VICTORIA DR 
JARUBIK, TOM Geo 41NllE3222 Ref 041S/027W 
Meter 3971637 LOC OR Code 27 Mfgr 2 Yr 2 Dials 4 Testhand 
Rate 14 Ph 8971353-7653 2nd Ph 8 4 1 / 3 5 3 - 7 6 5 3  

Last read 1@/18/02 Read 0321 Months since last read Date O.N.P. 
Date B.I. Date off 
Read range 0340 - 0 4 3 9  
Computer Call Ahead: DENIED 847/353-7653 Result: 

Order Detail CAD Ticket 03-20021024-0240 250 
Job # 20026F781 

MT PROSPECT 1-34-88-0264 

Order taken 10 /24 /02  12:OS by 416 

at 
Instructions: X:BUFFY RD/APT 1A-6306200942-SAYS MTR BY HER WINDOW HAS ODOR 

COD Customer M5g: NEEDS MX DONE BY AOG 16TH -THIS IS 6 FLAT NEEDS ACCESS T O  AL 
PHONE CALL MADE TO DO MX APPT--LF,FT MESSAGE 

COD Premise Msg: 

Standard Msg: 
MASTER METER METER SEALED 

Next (N) N XMIT 



Document Name: Rates 

( T z 6 z o d e  54 COMPL 
Completion Detall CAD Ticket 03-20021024-0240 

Subcode 1 Worked 10/24/02 by 11551 
MT PROSPECT POSTED 1711 W VICTORIA DR 

Times : Prev finish En-route At job Completed 
12:48 Vehicle 2514 

I comments : 

Reported 11 : 53 12:08 12:18 
Actual 12:08 12:18 12:48 

FOUND REG PASSING BADLY, REPLACED SAME, SEE 09 TICKET. 

NO CHARGE Read 0392 AC check: OK 
Odokant check: OK CO Device Alarmed: DIDNT USE Two-man: 
Gas indic used: GAS TRAC Testhand: 
Tags: Cent Ht Room Htr Water Htr Range Dryer Piping Other Cust Adv 

1 

Next-Prev (N/P) N mi t 

Date: 0/14/ 3 Time: 0 2 : 3 0 : 2 7  PM 



Next ( N )  N X M I T  

.\ILUK b.,> _ " . .  09 /02 . /03  1 0 : 4 5  FAX 
4 .  

Documenf Name: Rates  - 
Order Detai l  CAD T i c k e t  03-20021024-0283 250 ' .GO565 

,pa tch  Code 090 Scheduled i 0 / 2 4 / 0 2  Division 1, Zone 2 RM Job 4 20026G098 
Report code 09  FLD COMPL Subcode Worked 10/24/02 

JAKUBIK,  TOM Geo 41Nl iE3222  Ref 0415/027W 
Meter 3 9 7 1 6 3 7  Loc OR Code 27 Mfgr 2 Y r  2 Dials 4 Testhand 
Rate 1 4  Ph 8 4 7 / 3 5 3 - 7 6 5 3  2nd Ph 847 /353-7653  

Last read' l20/18/02, Read 0321 Months s i n c e  l a s t  r e a d  Date O.N.P. 
Date B . I .  Date o f f  
Read range 0 3 4 0  - 0439 
Computer Call Ahead: ALLOWED 847 /353-7653  Resul t :  a t  

COD Customer Msg: 

COD P r e m i s e  Msg: 

1 7 1 1  W VICTORIA DR MT PROSPECT 1-34-88-0264 , 

Order taken  1 0 / 2 4 / 0 2  1 2 : 4 6  by 333 

I n s t r u c t i o n s :  2514 
NEEDS MX DONE BY AUG 16TH - T H I S  I S  6 FLAT NEEDS ACCESS TO AL 
PHONE CALL MADE TO DO Mx APPT--LEFT MESSAGE 

Standard  Msg: 
MASTER METER METER SEALED 

Date: 8 / 1 4 /  3 Time: 02 :30 :05  PM 



Document  Name: Rates 

{ T $ % d e  09 COMPL 

I 

Completion Deta i l  CAD T i c k e t  03-20021024-0283 
Subcode Worked 1 0 / 2 4 / 0 2  by 11551 

POSTED 1711 W VICTORIA DR MT PROSPECT 
T i m e s :  Prev f i n i s h  E n - r o u t e  A t  job Completed 

Reported 12:48 12:48 12: 48 
A c t u a l  12:48 12:48 1 2 :  52 

12:52 Vehicle 2514 
~~ 

NO CIWRGE Read 0392 AC check: OK 
Odorant check:  OK CO Device Alarmed: DIDNT USE Two-man: 
Gas i n d i c  used: T e s  thand  : 
T a g s :  C e n t  H t  Room H t r  Water H t r  Range Dryer P i p i n g  Other CUSt Adv 

C o m e n t s  : 

REPLACED REG, BLUE TAGGED DOOR, 6 FLAT, ALL RESIDENTS MOST BE HOME OR LL HERE T 
0 HAVE ACCESS TO U L  APPTS. 

N e x t - P r e v  ( N I P )  N xmi t 

Date: 8/14/ 3 T i m e :  02:30:09 PM 



ETER CODE: 27 TC 
2 

DIVISION: 6836 
I NTEST : 6836 
METER SHOP: 6836 

ING: 

C HEAD NUMBER: 
PECIAL HANDLING: 

TO BE JUNKED 
43424 

08/26/02 
193 

99.2 
100.5 
99.9 

DATE REMOVED : 68/ 15/02 ; 
1-34-88-0264 i 

1 
ACCOUNT : 
YR SET: 1977 PCHSD: 1977 

i REASON RFTWIMED: 1-02 
LAST MEMO DATE: i 

i VENDOR NVMBER: 
REPAIRED BY: ~ 

REPA IR CODE: 
INDEX CHG: 
DATE JUNKED: 08/26/02 
JUNK REASON: 2 

i 
I N  ! 

I 

j 
! 

i 
I j 

1 1 Pg=l  NORM RCV LTAI  i 



hTR:3971637 CCLASS: I 4  MTLOC:OF 
T CDE RUN-FILE RECD TIME OP 
4 00 000-0000 0815 1001 72; 
4 76A 257-0000 0814 1315 16t 
4 00 000-0000 0811 1313 6% 
4 760 000-0000 0809 0901 13; 
4 240 253-0000 0809F 0901 13; 
4 00 252-0000 0808 1358 13; 
4 00 245-0000 0730 1418 13; 
4 B O  000-0000 0117 1615 00I 
4 00 692-0800 0519 1343 95; 

171 1 R v!CT%p!n L?? WPRQSECT T.Q 01/03/'?9 
R:02 CD:27 TC BC:B006A (847)353-7653 
C E D  COMP SV READ --ACTION- LABOR MARL 
00000 0000 00 0000 PH TRACK VERIFY SCHED ORDER 
81502 0815 64 6836 COMPLETED 03-020815-0137 
00000 0000 00 0000 PH TRACK MTR 
80902 0809 00 0000 UO CANCEL ORIGINAL OP:000 

00000 0000 00 0000 FORM LTR LETTER: 213 
00000 0000 00 0000 FORM LTR LETTER: 057 
51801 0000 00 0000 CSELECT 
00000 0000 00 0000 MDD COW 

M 

80902 0809 83 0000 COMPLETED 03-020809-0177 M 

I 
j 

I 1 Pg=l NORM RCV LTAI 



Qocwnent N a m e :  Rates 

34-88-0264 JAKUBIK,TOM 1711 W VICTORIA DR MTPROSPECT T/ON 04/03/00 
h-.':3971637 CCLASS:14 MTL0C:OR YR:02 CD:27 TC BC:B006A (847)353-7653 *SEE-BASIC* 
T CDE RUN-FILE RECD TIME OP SCHED COMP SV READ --ACTION- LABOR MATRL 
4 00 000-0000 0 8 2 2  1643  7 2 1  000000  0000  00 0012 BI INVEST 

4 llB 2 6 4 - 0 0 0 0  0820 1418 7 2 1  082202 0822 85 0000 COMPLETED 03-020822-0072 
4 110 260-0000 0 8 1 6  1529 417 082002 0820 83 0018 COMPLETED 03-020820-0072 M 

4 640 258'-0000 0815 1627  610 081502 0815 64 0000 INC RSC 
4 00 000-0000 0815 1215 414 000000 0000 00 0000 PH TRACK CUSTOMER SELECT 
4 00 000-0000 0815 1140 713 000000 0000 00 0000 PH TRACK CUSTOMER SELECT 

4 00  262-0000  0 8 2 2  1018 417 082202 0815 00 6836 PX1-EXCNG REASON: 02 

4 6 4 ~  258-00oo 0815 1854 106 0 8 1 ~ 0 2  0815 64 0000 COMPLETED 03-0208i5-03is M 

4 oo 000-0000  0815 1016 245 oooooo 0000 00 0000 PH TRACK VERIFY SCHED ORDER 

- late: 8/14/ 3 Time: 0 2 : 2 9 : 4 4  PM 



. _-- 
' ' I  . -  

March b, 2 0 0 2  

, -  

G e n e r a l  office 
1 B q L t  Ferry R o a d  
N a p e r v i l l e ,  I L  bOSb3 
B B B / L Y L + L ~ Y B  

A c c o u n t  
Meter # 

Dear s i r  o r  Madam: 

T h i s  year we must exchange t h e  g a s  meter a t  y o u r  p r o p e r t y  t o  
have  i t  t e s t e d  f o r  a c c u r a c y .  T h i s  p r o c e d u r e  i s  s a f e  a n d  c a n  
b e  completed w l t h l n  30 m i n u t e s .  I t  W i l l  b e  n e c e s s a r y  f o r  Us 
t o  g a i n  access t o  y o u r  p r o p e r t y  f o r  t h e  p u r p o s e  o f  
r e l i g h t i n g ,  conducting a safety c h e c k ,  and a d j u s t i n g  y o u r  
a p p l i a n c e s  if n e c e s s a r y .  T h i s  p r o c e d u r e  w i l l  n o t  a f f e c t  
y o u r  g a s  r e g u l a t o r  and i s  c o m p l e t e d  a t  n o  c h a r g e .  Please 
note: T h i s  i s  a s t a n d a r d  procedure r e q u i r e d  b y  l a w .  

P l e a s e  t e l e p h o n e  1, B B B - N I C O R V U  (1 E B B  b 4 2 - 6 7 9 8 )  t o  s e t  u p  a n  
a p p o i n t m e n t  a s  s o o n  a s  i t  i s  c o n v e n i e n t .  or c o n t a c t  o u r  
s c h e d u l i n g  d e p a r t m e n t  v l a  t h e  I n t e r n e t  a t  www.nicor .com/mx-  

S i n c e r e l y ,  

N i c o r  Gas 
Heter Exchange  Department 

C o n t r o l  Number 09220'1 



G e n e r a l  O f f i c e  
18119 F e r r y  Road 
N a p e r v i l l e ,  I L  b 0 5 b 3  
%88/bq2-b7qB 

_ _  A c c o u n t  
M e t e r  # 

D e a r  T a u a n n a  S M o o r e :  

We h a v e  b e e n  u n a b l e  t o  reach y o u  by m a i l  o r  phone  a b o u t  t h e  
m e t e r  e x c h a n g e  a t  your p r o p e r t y .  

P l e a s e  c o n t a c t  us a t  t h e  number a b o v e  a s  s o o n  a s  p o s s l b l e  t o  
s c h e d u l e  a d a t e  f o r  t h e  mete r  e x c h a n g e  t o  t a K e  p l a c e .  Our 
s e r v i c e  p e r s o n  w i l l  n e e d  a c c e s s  t o  y o u r  p r o p e r t y  f o r  a b o u t  
30 m i n u t e s .  W e  wilI t u r n  o f f  g a s  s e r v i c e ,  e x c h a n g e  t h e  
m e t e r  a n d  r e s t o r e  service, includlng r e l i g h t i n g  all 
appliance p i l o t  l i g h t s .  T h e r e  w i l l  b e  n o  c h a r g e  f o r  t h i s  
work. 

YOU M U S T  make a r r a n g e m e n t s  t o  a l l o w  u s  a c c e s s  t o  your 
p r o p e r t y  and o u r  m e t e r .  If y o u  d o  n o t  c o n t a c t  u s  
i m m e d i a t e l y  to a r r a n g e  a m e t e r  e x c h a n g e ,  we will b e  f o r c e d  
to DISCONNECT YOUR NATURAL GAS SERVICE. While w e  r e g r e t  
h a v i n g  to take t h i s  s t e p ,  Wo w l l l  need t o  t u r n  o f f  your 
n a t u r a l  gas  s e r v i c e .  

I F  y o u  h a v e  a l r e a d y  set up an appointment to h a v e  your m e t e r  
e x c h a n g e d ,  p l e a s e  d i s r e g a r d  t h i s  letter. If you h a v e  n o t  
s c h e d u l e d  y o u r  p e t e r  exchange ,  p l e a s e  c a l l  our o f f i c e  
between Azo0 a.m. a n d  Ltr30 p . m -  a s  s o o n  as possible o r  
t h r o u g h  t h e  I n t e r n e t  at www.nicor.com/mx. 

Si. ~1 ce r e  1 y , 

C u s t o m e r  C a r e  Services 

C o n t r o l  N u m b e r  0922DL 


